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INTRODUCTION

1. The S-year socio-econoruc Developraent Plan for the 2011 - 2015 perod
15 the very nportant first phase m the mplementaton of the Socio-Economic De-
veloprnent 5 rategy m 2011-2020 (the 10-year Strateg ). In this phase, the ohjectove
of econorue growth rate In 5 years 15 at average of 7-7.5%, Owver three-year 1mple-
menting the socio-sconornic Deve lopeoe nt Flan for the 2011 - 2015 period, Vie
has achieved certain success as mamiairang economic growth and mac roeconome
stability and curbinge mflation at lowr level. &1 the noranal pece of 2010, GDE moss
6.24% in 2011, in 2012 and 2013 1ncreased 5.25% and 5 42%, respectivel v Average
1n three years, GDF mereased by 5.6% per year, the anvmal average consurmer price
1ndex decreased from 12.13% 10 2011 to 9 21% 1n 2012, and m 2013, wflabon rate
was around & 047, conastent with the Government's econotnie polic v in each de-
velopment stage Howesver, the econory remaing many slow-changing, not-yet-
sturdy fields, especially industry and agnenlture, therefore, the Government is
malkang a determined effort o remose difficulties for the economyrwath roltiple co-
orditated and effectre soluhons for the 20142015 period.

4. The buginess sector - 1ncluding macro, small and medinm enterprnses
(IWISIVIEs) - throug hout the country have contibuted sizrificantl v to the resultof
three-year implementabon of the 3-year socio-economic Developrnent Plan and
conbnued to acloeve the socio-econorac developraent objectrves m 20142015 In
the context of the economy's cornunon dovnturn, domestcally and globally these
sIIEs have shown strong resilience 1n the start-up process, market enbrance, busi-
ness development, innovation, stability and growth. As one of the crueial factors
that create the economy's growthengine, 5MEs play an iportant role m achieving
the above objecfrves. The thorough esalnation of the dewelo proent of the SIVIE sec-
tor over firne, the 1denbfication of the i strengths and wealmesses m order for so-
lutions to be proposed to the Government to confinne reviewing and reforming
policies and mstitnbions to create a business enabling e rvaronrment and to facilitate
the SIWIE sector in order fo realize their enormons potenbal to promote the advan-
tages to mnovate and enhance their compe ibveness in the market at horne and
abroad 15 needed.

3. There fore, IWhrastryof Planming and Ireestroeod, Szencyfor Enterprise De-
e loptne nt continmes o issue the Vietnam 5 IVIE White Paper 2014 with the aim of

= Lsgessme the aclieverents of the SME sector m recent years, based on
the updated official statistics.

= [dentitsang opporhrates and challenges that Vietnamese SIWEs are facing
to st out a priontized action plan to exploat opportumabes and overcore
challerizes on the path of developrme nt.

= Dewveloping a strategic vison and onentation for enterprise developrnent
i the futare | including the promotion of inkages be taeen SIVE s and large
ente rprises.

* Haizing awareness of the society about the contnbution of the Vietname s
SWIE sector in econornic developraent and povertyalleviation.
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4. The Vie thara SIVIE White Paper 2014 waz drafted by Bre ney for Enterprss
Dievelopene ut v collaboration with the consultants of the Asian Developrment Bank
(LDE)using the data from the General Statshes Office . Agency for Enterprise Le-
velopraent researched regional and indermational expenence to conmder applyng
the lessons learned in Vietnam and explorng the pact of global ersaronmental
changes o enterprse developrent.

5. The Vietnara SIVIE White Paper 2014 consists of 4 main parts:
= Cherall erparonment for SIVIE deselopenent;

» SME sector in Vietnam;

= Facilitating SME developraent;

= Progpects for the SVIE sector,

&. Whmsty of Plavming and Tree strnent, Sgency for Enterpnize Developroent
wonild like to thank the confribubion and suggeshons forn colleagues and the sapport
frorn the LDB consultants. Any coraments please send to:

Amerey for enterprise davelopment
Ministry of plarning and ivestment

&5 Hoang Lien, Ba Linh Disfrict Ha Noi
Rl 08 3231 Fax: 43,734 2159
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. OVERALL ENVIRONMENT FOR SME DEVELOPMENT

T, Part1 of the SME White Paper 2014
refers fo the external economic ersarontment,
tatnelsy laree econornies i the euro-zone and
Lrnerica during recove ry process, the role and
srowth of the East Asian countnes hike Japan,
China and a number of factors affecting Viet-
vatn's dormeshc econormy Accordingly, Part 1
focuses on the econorue developrne nts of Viet-
KA 'S BCOnoTny in rece nit years throush a ron-
ber of macroeconomic results 1n 2012-2013
including monetary pobcsy fiscal policy and
natonal balance of pavrne nt with growth mdex
of gross dorestic product {GDP), mdlation,
consrner price index, interest rate and credit
srowth, foreizn trade actmahes with thew ad-
vantages and disadbrantages Mext, Part T re-
flects the 1mpact of econorc developrments at
home and abroad to the business sector, mclud
ing SIvIEs, togethe rwith the Gowve renent's de-
clstve policies to support the development of
this sector.

1. MacreecanemicEmirpnment

&, The world econorny m 2012-2013 has
prospered with szns of ecoversy though shll
slowr after the crisms. Howewer, the owerall
prospect for global econorme growth 15 not
strong and inplicit nnpredictable uncertainties.
Economies in the euro-zone, especially some
metnbers affected by the soverelzn debt cnas
and the hgmdity of the banlang sector have
rear-zero srowth rates with mereasime unern-
plovrnent. 5o far, the financial and pablic debt
crsig in Europe has not completely ended.
Dlearnahile, the T1S . econoray has immpressnve
recovery since the global fimancial cnsis m
2002 (GDFP growth rate of 2.5% 1n 201 3)
thanks to appropriate adjustients in mone tary

QAR p po e R o Tt T B s

policy and the Governmment's shmulus prograr
demonstrated throngh the growth of macraeco-
norrdc indicators of GDP and employment in
2013, Howeser, the discrepsneybetueen De-
rnocrats and Bepnblhicans on fiscal policy pub-
lic debt and tapenng of uncorsentonal method
of gquantitaitre easing may affect the supply
and demmand 1 the economy and nesatrvely
itupact the growth taget.

. In the context of slow recovery of major
econotries as (1.5, and the enro-zone members,
the Intermational Wbnetary Fund (TVIF) ¢ lammed
Lisia to be an area of active rovemment through
srongrth of about 5 75% m 2013 thanks to exter
raland regional dernand. fsia 1 alen expected
to receive posittve effects from the develop-
ment of regional econornies such as China and
the re hun to growthof Tapan's econorny thanks
to fiscal shraulns measures and strong mtezra-
tion between A5ELN mermber states through
bilateral and roaltilateral cooperation in rars
areas including trade and 1me stroent. With new
econornle policies of Prre Ihrdster Shinza
e (Ehenoruacs), Japan's econorny 1s recove b-
mg strongly (GDF growth rate of 1.5% 1n
A3 theough tongh measures azainst detla-
tiom, regulate and exploit the depreciation of the
ven cwrency to boost Japan exports and
stre ngther direct 1zvestment abroad. However,
the 1sland soverelznty disputes with neizhbor
g counties, and damage caussd by natural
disasters may slow its recovery In 2013,
Clina's econorac growth rate remamed at
TV, equrealent to that of 2012% Thas econ-
omy's depressed gronwth rate came from the
Chinese governrnent's veform in the restnchon
of debi-financed mrvestments and moving to-
ward the goalof consamphon-led srowth. Cuar-

2 R e wekndanl v ebyPamne Arare secec P 1 S0 - S L VIS MELE: BN -1an- I Gl D

e Sl

3 R awwnw i f o el dermalilam e ehumye seipuis Fme ol 20 1 madimrea 4 15 v gl

. Fip vty ecoremn Yoo Sednfaaan

3. P s covumn ) ven 2002001 133 020 PO QMR de- e quee- e g T gy - 20003, b
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rertlsy deep refonns are beire moplernented ard
this country's econorny will soon ackiesve high
srowth rates.

10, &5 anopen econory based on the pro-
portion of forelzn trade ovver GDF, Vietnam is
in the process of indegrabon 1nto the regional
and mternabonal supply chanand should re-
celve certain achantagzes for spill-effect from
extermal econore s including attrac ting foreion
direct irvestrment and preferenfial loans m
cobination with domestic wvestents tobe
chfical components for the ynplernerntaton of
socio-econotic development goals At the
same e, Viemam has to direcily confront
negative chain irapacts from the decline of the
world economy, In fact, Vietnam's economic
crowth 10 2011-2013 was lower than the set
tarzet. The global recession and domestic 1o-
balance are tao of the canses result m slower
srowth in the past few years. From hindsisht,
2011 was a fough year n whach nflabon spike
teatly 19%, the foreien exchange market was
instable and the foreish exchange reserves fell
below a safe lesel. The enactoent of the Res
olation Mo, 11MWOQ-CP dated 240202011 ap-
plying macroe conorie re glabion tools was an
iraportant steptongrard macroec oromic stability
in the next perod.

11 In 2012, the macro econorny achiesed
some stable results towards inflation curbing
and preverntion of economic dechne. GDFP
crowth at 5.25% Inflation fell o one-figure
lese]l of B.21%:. The balance of patanent mo-
proved thanks to good results from exports
with the 1mportant contribnbon from the for-
elgn irvested enterprise (FDI) sector, aclieved
trade surplus for the first tirme since 1992, The
current account also ac haeved remarkable sor-
plus at 5 9% of GDP frora deficit of 11% of
GDF 1n 2009, Regarding morne tary policy, the
State Bank of Vietham (SBY) had stabilized
the official exchange rates throughout 2012

after the USDVHD exchange rate was revised
upto 3% ind011. At the sarne time, the State
Bark 1smed mierest rate reductorn polioy at
lewel of B¥afyear for lending rate and lowerde-
posit rate ceiling at lewel of T fyear since
0220125 Licpuchtsrin the banking systemm was
gaged, with higher deposits and lower cajpatal
cogts. The reducton of lendimg rates was to
shirmulate credit growwth, 1rvestne nts and eco-
norc stirnulns.

12, In 2013, the macroeconoe erwiron-
ment was reflected through GDF growth rate
of 5 42% with contribution from sectors (1)
agriculture, forestry and fishery (1) industey
and construction; and (11) s race with growth
tte of 2.67%, 5 43% and 6.56%, respectrrely’
The inflabion rate stood até £% The reason for
stahle mflahon dermved from decreased aggzre-
cate dernand i the econormy particnlarly the
Pl rose wery slowly in the last months of
2013, Indeed, inflation in 2013 was mainly
drmven by cost-push factors from the prce ad-
Justrment in public services and groups of state-
matazed commodibes. The balance of
paytnent was maintained through conhnung
surplus of trade balance | 11owlach the FDI sec-
toraccounted for two thirds of export humoser.
The current account was eshmated to be sux
plus at 5.1% of GDF thanks to increase nex-
potts, rerattances and 1reesteos nt flows mthe
context of dorestic recovery. Regarding the
monetary policy; the State Bank harmomnionsly
corebined the interest rate polic v with the ex-
chatrize rate and forignexchange manage ment
policy Deposit rates were decreased, the lig-
uidity ofbanlang systern and ciedit inshtutions
was irmproved. Lending rates within the range
of 6.5% -11% anmually for the objectres of
controlling wflation, stalizmne the currency
and credit market and business developroent.
The credit growth rate was nearly 12% com-
pared to 8.91%, in 2012

O Roview of upndated oc crymnie stwahionin Metwon, the omld Bavk (R Dec ope Sep 2013
£l Shatishics frow e Gereral Shahshics Qifice. Mbosey of Ploreng & Svestiners
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13, Begarding the fiscal pohesy m 2013,
the Mational &sserbly amended a noraber of
arficles m the Law on Enterprise Income Tax
(CIT) and the Law on Value Added Tax (VAT
during the 5th sessionin Iy 2013, Lcecord-
ingzly; the corporate incorne fax rate of 22% 15
applicable fror 0102014 and then further re-
duced to 20% from 0172016, At the sarne Hine,
the Government issued Directree Mo, 1400
TTe dated 2=/6/2013 to stricflyeantrol the for-
rlabor, appraisal and approneal of 1rerestnent
projects using State budzet and Govenoeaent
bonds and strengthen managerment m order to
tninitnize outstanding debis inbasic mfrastue-
ture construction. &z re poried by Minastry of
Finance regarding the budeet sitnaton on
SOPT2P201358, the State budgzet revenue 102013
reached the set tarzets and its deficit belowr
5 3% of GDF as allowed by the Congtess i
the context of public spending cut of about
WD 227 trllion. Howeser, thas deficit level
higher than the overspending level of 4.5% of
ZDF get out m the Congresss Resoluton Mo
10720110H1 3 dated 51172011 for the 2011 -
2015 peniod, Begarding the management of
pubdic debt, pablic debt was projected to be at
26 2% of GDP; governnent debt was 42 6%
of GDP and foreizn debt was 39 5% of GDIE,
well withan safety levels and not a great theeat
to the tac o economy,

14, Besides the results raerdioned aborse,
Viemarn is to contirme the reforms o mairtain
tacroeconomic stabibify with higher groth
rates in the next perod. (1) For the mone tary
policy, domestic milahon should be care fully
raoratored with extermal price pressmes such
as fuel prices. The continmation of intere st rate
cufting policy unlikely to bnng e ffectme ness
in the wealk situation of commercial banking
system foday Forelign exchange reserves
should be accummlated more fo present and
cope up with econoraic shocks, if any: (1) For
the fizcal policy; fiscal consohdaton road map
15 a crtical task. Lowenng the CIT and VAT

rates may affectbudgzet revermes which led tao
higher budget deficit. Social expenditores
should be ensured while public spending only
for prionty items and cut down to sustainable
lesels inconsistent with the Goserranent's goal
of long-tern fiscal strates sy (10) The econorue
structure reform shonld be meplemented
sweepinz Iy with faster and shurdhe r progress to
improve the efficiencyof resource uhlization
and mcrease the productmaty of social labor,
therebyrerc omrazing the busne ss sector o con-
tirme to merease produc tvity and busness e f-
ficiency. () The reform moad map of
state-owmed economic corporations and ente
prises 15 verylmportant, but slowly progressed
atd should be clearlsy defined. () The banking
sector reform should be a top priontsy m order
to properlyresobee the 13sues related fo exasting
assetgquality and bad debt and create a dewel-
oprrent errvironment in which the banking sys-
tern playran nterrne diary role betue en savings
atd irvrestroe nt and developrment of the capatal
matket. The bad debt sibiation m the bankang
system and credit mstituhons with non-per-
forming loans ratio of comrmercial banks was
3.79% at 31272013 as reported by the State
Bank. However, this level will be dangzeronsly
hizher if calenlated by inte rmatonal standards.
& bad debt ammount equvale nts o TS50 1 4t
1 &5 billion was bought back 10 2013 by the
Vietnarm Asset Dlanasement Company
(W ADICY - estabhshed under the Gosee mrment's
Decree S3MA013MNO-CP dated 18/572013%
otill, aleng with the less stable elements in
structure and allocation of financial resources
i the banking systern's current condibon, en-
terprses, parbcularly SIWES', access to official
loars 13 irated and bad debt ztill & concern.

1%, In response o the difficult and chal-
lenging econorc condibon at home and
ahroad, the Govemraent maintained sound
eronornic policles with peoactve solutions to
restuchure the economy hased on the eco-
roreic tode ] that fit thee e breaktheoughs 1n re-

8. At -ftww magf gov. veipovial papeinortalie of vl 159070 Ipers_id=218 P00 diten ad= 1160044958 -

hmls=1

0 Foip i Enmlive wakman e B o peus oo e b s ey - 200 3 g an i T00402, Pl |
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forras of policies and mehbubonal, homan re-
sonrce developrment and indrastoctore con-
struction 1n the modem direchon to well
iraple et the targets and kew indicators of the
annually socio-economic Development Flan,
cenerating the growth rate (see statishes m
Tahle 1) 15 considered reasonable and con-
firtmed the relevance, firneliness, effec tnre ness
of the measnres and policy soluhons ssuedby
the Govermment'®

tnbute greater 1n econorac developroent,
along with the efforts of rach business itself,
the Covernment s practical supporhng policies
are sz ntal

17, In 2013, there were TA 955 business
newlvestablishe d with registered cajatal worth
VHDE0E 621 billion, up 10.1% m the naraber
of enterprises and dowm 14.7% of the regis-

Tahk . Key macroeconomic indi ators

| Index 2008 [ 2009 | 200 | 2011 | 202 [ 2013
GOF zrowth rate (3% year) f.2 54 | 642 | 624 | 525 | 542
Inflation (change in the CFL, % year) 231 | 69 | 919 | 1838 | 921 | 66
Credit growth (%% year) 254 | 313 | 2765 | 12 2.9 12
Balance of payrnent (¥ of GDFP)

mource Sfafisfical Vearbook, 2002 - 2013, the General Stafisfics Cfflce

2. Impact on SMEs

16, SIIEs are business objects with fea-
tures and o porant econoric and social roles
in the econoray, especiallyin Vie tharn, where
mosthusinesses are classified as SIvEs, At the
risk aspect, m the starfup and developrment
process, 5 IWIEs may suffer divectly from hard
econornlc realibies at home and abroadin their
weak standings due to mberent fondarental
limitation of'small size, lowr lesel of scienhfic
and technological innovabion applied in the
marifacture of products and services, unsat-
1sfactory quality of human resources, hrted
rnatiagernent capacity low market access and
expansion, and less flexible response capabil-
1ty to economie shocks. 5o, tocreate favorahle
busimess and 1ecestoent eraroranent con-
ducive to the birth of 5MEs as well as their
busine sz mammtenance, developmment, sxpan-
sion, compettveness mprovement, con-

tered capatal over the same penod last sear,
The rrnber of newly established enterpmnz=s
was In decreasing tend in recent hmes. In
2009, there were 25000 new businesses
formed, then by 2012 thais fizure dropped to
neatly 70000 busmesses, and m 2013 it was
onlyabout 77000, down 2%, over the satme pe-
riod in 20100 By the end of 2013, Vietnara had
raore than 723,000 enterprise s established and
registerad business. However, data from the
Statistical Vearbook 2013 shows that, to the
date of 3122012, there were ondy 346,777
achwve erterpmzes!!. The ronbers of busmesses
startup, stop operation and dissolution, all in-
creased. Registration of newbusime sses across
econotnle reglons had differe nt shifts, reflect-
mg the strong process of business cleansing .
The rrrber of enterprises entering and exiting
the market increased reflecting toush eco-
roric condition and enterprises are now under
great presse .

Jil Repmt o S - covamale situeaene w2073 o e il valsovtalina ge gvetalichoafpahudam At o

Frtia: Foe Pocte pemp = 0000202 R amd B B9= D105 3063

11 At e Fmafgeius vl talboge dpovtalicionfpfua dunetefranit i e n Paate g J3= I00 00202 T el

o ledd= I 363

F



13, In resolutons and pohicies of macro-
econormc stability the Governroent always
emphasizes the content of business erviron-
trenit irapeoeverne it o order o remove obstacles
tor enterprises and flos 15 one of the 1mportant
reasures for senerating e ficlenc vin the econ-
oy, T he Gove rmrnent's Sdragristra e Proce-
dures sunphificabon Schere (Scheme 307 has
beenimplernented snce 2010, 10 which a rown-
berof typical aras related to business as (1) Be-
formm the tax billing procedurss o the
onentation of allowing buanesses to print in-
vouces by themsebmes and instead of registra-
tion, declarabon and payment of faxes; (1)
Beform moport-export customs mocedure m the
orentation of moderization by expanding
electromic custoras declavation, o plernenting a
nahonal single window mec harasincornrecting
rinistries, branches, (1) Scrap regulaton of
collecting construction fee, "the walid expiry
date of constuctionbesinming " in the conste-
tion perroit, mearang abolishment the have-to
extension of bulding penuts; (o) Proposed
annl of regurerments of notanzaton and au-
thentication for contracts and transactions re-
lated to real estate. After ower theee-year
1rple rnentation, Scherae 30 had brought posi-
trve changes fo strearbine and merease the ef-
ficiency ofadrar strative procedive s as well as
the ®lationstupbetueen government and cifi-
zens and the business cormroanitsy

19. Howeser, the adrirastratree reform
and creating effechve business ewnroreaent
need to be contmued wath further efforts.
Dioing Bumness Report - Smarter Regulations
for Sraall and Iledinm-51ze d Enterprise s of the
International Fimarce Corporabon (IFC) of the
World Bank (WEB) m 2013 focused on analyz-
ing the mpact of buaness regnlations applied
to SWEs 1n 11 areas related o enterprizes
155 countries. Those are critena on business
egtablishrent, constichion permats, access to
electicity; property registrabion, credit loans,
1rvestor protection, taxes pawment, cross-hor-
der frading, contracts enforcement, handling
insobrent businesses and ermplovrnent for the
2011-2012 penod. According to these critena,

Vietmam ranked 9Ph, belong to raddle group
in the rankines. Vietnarn recorded woprosve-
ments I areas related o business establish-
ment through allowing self-prnted rrolces.
Howeser, Vietnam was still ranked 10%th for
this cnterion (not roach o proved cormpared to
the past). Some areas were ranked lowr as ac-
cegs to electneity (155015 5], 1remestor protec-
tion (16P0185), taxes payiment (138/185) and
handling msobrent businesses (149/125), For
taves payment, althoush there have been -
provernents over the years, but the payroent
tirne 15 still wery large (872 hours | year) and
the gross tax rate 15 shll high (34 5%, reflected
the realitsy when busimesses clammed they had
to pasr rmore than the norinal tax rate of 255
Besdes, the processing tine of insolent bus-
resses 13 still very long 05 years and the loan-
recovery rate s low at 139%). Low
loan-rec overyrate explains whyrthe number of
businesses declared mactive more than that of
bankrapte y. The nurber of newly registered
etferprises moreased bt the rarber and ac-
treihy of enterprises, especially SIEs, after
registration 15 still a gap in state managerment.
Theretore, there 15 a need to create an accurate
and cormprehensme database system about
slWEs wmth statstics mdex for SME quality
atd performance and appropriate rec harasm
applied so that SIVIE wathdraw from market in
accordance with law:

20. In2012-2013, Doing Bustess Report
- Understanding Fegulabons for Small and
Liledimm-S1zed Enferprises m 2014 retlected
Vietnam's PPth standmmg over fotal 139
econornde s, me hanged frora the 2011-2012 pe-
riod. Vietnam has mmplemented 21 reforms
since 2005, laghest 1n East Aeia - Pacific but
her ranked business chmate 15 stll not much
tmproved. Vietmam recorded reforms m credit
loans, rvestor protectiorn, taes payrnent, and
employrnent. The World Bank considers re-
forms i credit loans and neestor protection
are supporie to business emronment. Viet-
rarn had mpeoved the credit irdorrnation sys-
tern through the Govemmments Decree Mo,
102010V HELCP dated 120272010 setting up

25



the lezal fraraework for the estabhsheaent of
prrvate creditinforaation ce nters. Vietnar has
also strengthe ned weeestor protection by mivo-
ducing stricter requirements on information
disclosure for listed companies. However
Vietnam recemved wery low appreciation
other cntena m the ranking . business establish
raent (1091590 access o elec ity 1560155,
ireestor protec ton (1 57159, faxes pavrnent
(1490159 and handling msolvent business
(1490129} reflects me fHic lent and costly dornes-
tic procedures, such as power supply for busi-
tie 53 or bankrupte v proce dures, as corapared to
neizhboring countries. While Vietnam's busi-
Tie 53 errvironme i 15 evaluate d less cornpe tifvee,
other countries have stong reforms mcreating
lezal ervironment for busmess. Typucalls
Thatland, Malaweia, the Philipparnes ewen
ranked m the top 10 most impeoved
economies. Viemam's weak competifiveness
e gatively atfect the developruent of the busi-
ness sector as a corollary

41 Followang the 2011-2012 penod with
tnatyy diffic ulties 1 the economy, the business
sector, especially domestic SWEs, in 2013
still cannot recover tobe dhle to deve lop pro-
duction and business actraties. eanarhle,
the Goverrenent's support policles were not
nrifomnmityand not comprehe nsree and timely
ateveryechelon to reet enterprises’ dermand.
These difficulties wall continme m 2014 In
particular, SWVEs will nothe able to fully ac-
cegs the Goverronent's resomrces and support
throug h their paricipation rate m supporting
programs such as: the Mational Trade Promo-
tion Prograr, Mational Fonndation for Sci-
ences and Technology Development, SME
Credit Cuarantes Fund reraned verymodest
(less tharn 10%0'%. It 15 because ShiEs hawe
lirnited resonrces, or ot elizgible to access the
Government's supporting resources to de-
velop pnonty industnes, sectors. Iloreover
this hrated access also sterns from lack of in-

formation from the busmess side, ortoo com-
plicated adrarastrative procedures as a har-
net In 2013, the business sctor, especially
SIWIEs, faced many difficulty m financing ca-
pabilities and hiratations inaccess fo caputal,
lovwr puality of harran resorces, poor gover-
nance skills and capacities, lack of access to
produchye resources, lowr level of technology,
weak competitiveness, wlhile the Gowvern-
ments supporhing policies have not et svo-
chrordzed and full play at every levels fo e et
enterprises demand®. It 15 because SLIEs
have limated resomrces, or not elizible to ac-
cess the Govemment's supporting resources
to desvelop pnionty industies, sectors. Ivore-
over, this lirated access also stems from lack
of informaton from the business side, or foo
complicated admimstratree procedures as a
batrer

22, Along with contnming to woprose-
ment ofbusiness emaronraent and msttational
e formm, 2013, the Gorverrame nt had roache f-
fortineconore pohe yin order to reracse dif-
ficulties for the business sector through
“matket support solution packaze” to handle
business inventories and banks' bad debits and
stabilize the real estate market as well as build
long-tern goals, econorae restrochire assocl-
ated with growth, rearrange ShiEs, orgamze
and strearnline the banlang systern and credit
mstibutions and roplerae nt instibotional refora
and focus on hugh-gualify human resources in
oide t to create favrorable condiions for the op-
eration of enterprises, meluding SWEs. To sym-
chrononsly and fimely mmplernent the policies,
the Gove rument 1ssued Fesolubon O2HCLCE
O1MO-CF dated 070172013 focusing on
rnajor solubons directing the maplermentation
of the soci0-econorme developrnent plan- and
State budget estimates in 2013 and a narober
of measures to remove difficultie s for produe-
tion and busine sz, market supportandbad debt
s flement.
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